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POWERING BUSINESSES
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EleServe is a comprehensive solution for tracking and managing pre-sales,
installation and post-sales activities for Elevator Companies.

CONTACT US TODAY FOR A DEMO

Maintenance & Repairs

ELESERVE — ELEVATOR
CRM MADE EASY

Register an inquiry

= Generate and send quotations

= Revise and send new quotations
any number of times

= Order confirmation

= Generate and track Govt.
application forms for various
approvals (e.g. Form A, Form A-
1. Form B, Form B-1,
documents for inspection)

= Capture installation details
(Erectors, certificate/license
no)

= Generate installation bills and

track payments
Generate thank-you letters

Reporting

= Reporting framework for easy
creation of reports making it
cost effective for customers to
add new reports

= Export to Excel and PDF

= More than 40 reports and charts

= Sales and Analysis charts

= Multi user environment

Register buildings and elevators

Register service and break down
engineers.

Allocate service areas, zones or
buildings

Comprehensive and Non-
Comprehensive Contract Types

Create customized contract types
for customer specific
requirements

Add contracts for buildings or
individual elevators. Set
flexible service patterns and
period

Generate contract bills and track

payments

User Role based security

Create, Read, Update, Delete
permissions on data screens

Permission on reports.

Audit information of creation and

modification

* Track upcoming renewals.
Generate renewal and expiry
letters

= Service call generation and
tracking. Automatic or manual
assignment of engineers and
optional SMS facility

= Register breakdown calls

= Automatic or manual assignment
of engineers

*= Generate work order

* Track breakdown reasons for
ELENI T

= Issue and track materials

= Generate repair bills and track

payments

* Built on Microsoft .NET 2.0 giving

rich UI experience
= MS-Excel like auto and custom
filters on reports
= Minimal hardware requirements
* No databaselicense
= Email and SMS facilities
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